Important Move Out Policies and Instructions

Carpet Cleaning
· Carpets must be PROFESSIONALLY cleaned BEFORE midnight on the last day of your tenancy.  Professional carpet cleaning must be done by a reputable carpet cleaning business that has been in business for more than six months and provides hot water extraction cleaning with professional grade equipment.
· You must submit a paid carpet cleaning receipt or a bill from an approved vendor when you turn in your property keys at the end of your tenancy. The date of the cleaning must be clearly visible on the bill or paid receipt.
· If you use one of our pre-approved vendors you can submit your bill with your property keys and we will pay the bill from your security deposit.  THE FOLLOWING ARE PRE-APPROVED VENDORS: BLUE LINE CARPET CLEANING (719)-648-8189, TIMBERLINE CARPET (970) 417-4489, MANN’S CARPET (970) 249-6738, MONTROSE CARPET (970) 252-0531.

General Cleaning
All cleaning must be completed before midnight on the last day of your tenancy.  If cleaning is not completed and a cleaning crew must be hired the cleaning charge will be deducted from your deposit.   MINIMUM CLEANING CHARGE WILL BE $180.  A full house cleaning can range from $250 to $500 or more depending on the hours that are needed.
The following is a list that must be completed prior to you move-out: 
· Cleaning inside, outside, on top and under the refrigerator
· Cleaning inside, outside, on top and under the stove.  Drip pans on the stove top must be new or like new condition.
· All kitchen and bathroom cabinets and drawers must be vacuumed/wiped out.
· All blinds must be working, clean and must not have broken or missing slats.
· Window tracks and window sills should be vacuumed and wiped clean.
· All batteries in smoke and CO detectors must be working.
· All lightbulbs in the property must be working.
· Light fixtures should be dusted or washed and all dead bugs should be removed.
· The property must be free of cobwebs and dusted thoroughly.
· Fingerprints and dirty spots on walls, windows, doors and switch plates must be removed.
· Sinks, tubs, toilets and showers should be well scrubbed and clean.
· If the property has washer/dryer included these must be cleaned inside, outside and underneath.  Front load washer seal must be wiped clean and free of mold.
· All carpet must be cleaned just before move out as explained above.  All hard flooring such as tile, vinyl and hardwood must be vacuumed and mopped.
· The lawn should be mowed, weeds removed, and the grounds around the property picked up and free of pet waste and trash.
· Be sure to remove all of your items from the property.  If any trash or other items are left there will be a charge from your deposit to remove them and dispose of them.

Repairs and Keys
· Repairs such as replacing broken blinds, repairing holes in walls and/or doors, replacing carpet that has been damaged, repainting damaged walls, etc. will all be tenant charges.  Please complete all repairs PRIOR to your move-out to avoid any repair costs being deducted from your deposit.
· Please make sure all light bulbs are working and that all smoke detector and CO detector batteries are working.  Replacing bulbs or batteries will also be a repair charge.
· Please be sure to return the 2 keys that you were issued on your move-in day.  These original keys are stamped with an eagle.  If you do not return those 2 original keys the locks must be replaced at a MINIMUM FEE OF $125.


Utility Bills
· Since water bills are billed a month behind and you did not pay a water bill on your first month of tenancy and you will pay 2 water bills upon move out.  These are deducted from your deposit.
· If you do not take gas and electric bills out of your name early you can avoid a transfer fee.  It is best to let the new tenant call to put utility bills into their name which will force close your account.
· We must wait at least one full month for all final utility bills in order to finalize your deposit refund.  The full deposit refund process may take up to 60 days to complete.

I have read and acknowledge these move out policies and possible deposit deductions.
______________________________________  Date: ___________________
